Jackson County Central Dispatch
911 Advisory Board Meeting

Jason Hamman, Director

Jackson County Central Dispatch- 911 Advisory Board
1715 Lansing Ave, Jackson, MI 49201 Zoom webinar
February 1, 2021

Board Members Board Alternate
Sheriff Schuette Undersheriff Christopher Simpson
Karl Rock JCA
Chief EImer Hitt Director City PD/Fire services
Deputy Chief Dave Wooden City Fire
F/Lt. Kevin Rod Lt. Andy Stoner
Director Mike Jester Blackman Public safety- Director
Chief Tim McEldowney Township Fire Chief- Rep
Rodney Walz County Commissioner
Dr. John Maino Craig Kiss
AGENDA:
1. Call to Order
2. Approve Agenda/Amendments to agenda
3. Introductions of new members and guests
4. Elect officers for the Board (Chair and Vice Chair)
5. Public Comments
6. Approval of November meeting minutes
7. Terms are expiring for the Township Police and Fire Chief appointees. Interested

individuals should fill out an application which can be found on our website at
https://www.mijackson.org/1889/Apply-for-Board-or-Commission-Appointmen.
The appointment is handled through our Board of Commissioners in their
regularly scheduled meetings.

8. Director Comments:

a. Radio update Director Homman
i. Software updated by Motorola on Dec 10, 2020
ii. Back-up center is fully operational on all radio’s
b. CAD update information
i. Password required a change every 30 days with at least 15
characters.
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c. PFN update-infrastructure move
i. All conversions have been completed on the 911 network. We
moved four of the 8 admin lines from Windstream to Comcast and
now have the ability to forward those lines, if needed.
ii. OnJanuary 7% all lines were ringing back over on the old trunk lines,
PFN has no answers as to why this happened, they continue to
investigate (8 counties in all).
d. SNCyearly funding audit
i. SNC training application has been submitted to the state on 1.8.21
e. Quarterly review will be given to Board on February 8th™
f. Trainings-
i. Nothing to report
g. Budget year
i. State 911 Surcharge
ii. 2021 Budget
h. Mabas- no new departments
i. There is a congressional bill (HR 2165) that was introduced early last year
that called for the amendment of the Wireless Communications and Public
Safety Act of 1999, to clarify acceptable 9—1-1 obligations or expenditures,
and for other purposes. Essentially, federal constraints and limitations on
what 911 funds can be spent for to eliminate improper diversion of 911
funds.

j. MSAG/GIS

i. Windham hills is working on correcting their long time address
issues.

ii. Worked with another senior center to correct their protocol on who
to call for emergencies, waiting on their corporate headquarters to
make that change.

k. Ray Baum’s act went into effect January 6. It requires that newer phone
systems provide the caller’s street address, building number, floor, and
exact dispatchable location of the phone they are calling from. This is for
Municipal buildings.

Education

. Lein- Lein audit completed on January 5th
Policy
State- The national suicide hotline is now a 3 digit number (988) will not
require any changes in Jackson county

9. Old Business

a. Update on Sub-Committee staffing/EMD By Tim McEldowney
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b. Consumer energy
10.New Business
11.Next meeting date and time —May 3,2021 1000
12.Public comment
13.Board Member comments and announcements
14.Adjournment

Call Average by Day vs. Hour

Filter Criteria:
Date Range: 01/01/2019 12:00:00 AM - 11/07/2019 01:57:38 PM
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